Viewing Contacts & Appointments/Tasks in the CCTO Tool
TS YR COVID-19 Community Team Outreach

To view your contacts, always begin on the Contacts Tab.

Contacts Tab

The Contacts Tab is your center of operations
for reviewing and adding contacts.

= ] Show Chart New @ Delete e O Refresh &)
1. Visit the Contacts tab. & Home
. " . - Active Conta
2. Click the carrot ™ next to “Active © Recent o
" System Views
ContaCtS. H i 7 Pinned e Active Contacts 4=
3. To see your contacts, click “My
Active Contacts” by selecting from 9 ocdE -
. . A N - . e
the dropdown list of views. ppe Active Menitored Contacts -
%= Dashboards All Contacts =

0 Contacts Tab o I 2 Contacts Contacts with Fever in Last 14 Days =

Contacts Without Local Health District (LHD) =

Tasks
. - active Contact 4= 'm hospi...  cn
@ Active Contacts B assessments nacive Contacts
nactive Monitored Contacts ™ Corp M
. 2} Suggested Exposures
9 My Active Contacts ) Charmina Nisnev 11 ch

Sorting Contacts

You can choose to change the order of
the contacts displayed by sorting.
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Filtering LHD Contacts

To filter for all LHD contacts (or by
another criteria):
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3. Input your desired criteria.
4. Press “Apply."”
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Viewing Contacts & Appointments/Tasks in the CCTO Tool
COVID-19 Community Team Outreach

For an overview of all the Timeline/Activities

Viewing Appointments &
Tasks in the Activities Tab

items you have already created, use the Activities Tab.
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Actions and Filters
1. You may choose to create new
outreach items by selecting from the
Task, Email, Appointment, or Phone
Call buttons at the top of the screen.
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